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INTRODUCTION
The evaluation work under WP5 will be re-focused for Cycles 4 and 5 and the
purpose of this document is to provide guidance for National Pedagogical Coordinators (NPCs) on the evaluation activities for Cycle Four.
This Cycle Four Evaluation Guide is prefaced by the “NPC Checklist of Cycle Four
Evaluation Activities”. The changes will be addressed in the Evaluation Briefing
Session that will take place on Thursday, 14th March, 2013.
Special Notes to NPCs about iTEC technology and resources:
1. References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:
 TeamUp and Reflex
 the widgets and the widget store accessed via an iTEC Shell
 learning stories and learning activities
2. Note that the widgets are accessed via an iTEC shell and currently, there are 4
provided by the project: DotLRN, Moodle, ActivInspire and SMART Notebook.
This Evaluation Guide is divided into ten sections prefaced by the NPC Checklist of
Cycle Four Evaluation Activities. There are three appendices.
1. Introduction to the Changes for C4 & C5
2. Outline of Cycle 4 Evaluation Activities
3. Identifying Participants
4. The Teacher Questionnaire
5. The Teacher Case Study
6. Guidance for the Collection of Case Study Data by the NPC
7. General Interview Guidance
8. Interview Specific Guidance with Interview Schedules
9. Guidance for Teacher Focus Group 1
10. NPC Activities at the end of Cycle 4
11. Appendices
1. WP5: Agreed Definitions and Descriptions
2. Interview Schedules for Case Study Visits
3. Consent Forms

6

NPC CHECKLIST OF CYCLE FOUR EVALUATION
ACTIVITIES
Please note that what follows is guidance for NPCs and much can be adapted according to
local/national practices (such as school holidays). However, NPCs should make every effort to
adhere to the deadlines in bold.
MARCH
 March 14th: NPCs to attend a 1hr online Evaluation Briefing session during which all changes
to the evaluation approach for Cycle 4 will be explained. All NPCs will receive an electronic
copy of and link to this Cycle Four Evaluation Guide.
 Identify all iTEC teachers for Cycle 4 and provide relevant information in pilot management
tool managed by WP4 (e.g. gender, email address etc). Make all teachers aware of the revamped iTEC Teacher Community
 Identify one Case Study Teacher who will participate fully in the evaluation and ensure that
the CST name is recorded in the pilot management tool managed by WP4
 Introduce Case Study Teacher to iTEC Multimedia Stories (iMmS); optional, but desirable.
Direct them to the iMmS Guidance on: http://itec.eun.org/web/guest/teacher-stories)
 On-going (from identification of all iTEC teachers): Encourage all teachers to use the forums
under the Community tab on the iTEC website to share experiences, discuss issues and seek
advice.
APRIL
 Arrange translation of additions to the Teacher Questionnaire.
 NPCs will inform WP5 (via email) whether or not their teachers have been involved in the
Scenario Development Process.
 If teachers have been involved in any part of the Scenario Development process, NPCs need
to identify 1 or 2 of these teachers (who would be willing to answer a short set of questions
in English sent to them by WP5). This short set of questions will focus on their experiences of
the Scenario Development process. Teachers’ names and contact details to WP5 by April
30th.
 For the purposes of collecting data for the National Case Studies (see: section 2.3.1), NPCs
will send names and contact details of key informants (one high profile MoE representative,
plus one other key stakeholder/decision maker) who have agreed to be interviewed by
WP5/WP11. Names need to be sent to WP5 by 30th April. WP5 will then arrange interview
dates with these colleagues (including the NPC) according to their availability during May.

Commented [MH1]: NOTE the change from 3 to 1 CST per
country
Commented [MH2]: NOTE that this is desirable. Guidance is no
longer in this document.

Commented [MH3]: NOTE: This and the next point are new
requirements.

Commented [MH4]: NOTE: NCS is a new requirement

APRIL-MAY
 NPCs to invite 10–12 iTEC teachers to attend a teacher focus group event (TFG1: see section
2.1.2). NPCs to arrange the date and venue and to send the invitations by May 31st at the
latest.

Commented [MH5]: NOTE: TFG is a new requirement

MAY
 NPCs to identify and brief a suitable, independent scribe who is willing to record, in English,
the salient points that are discussed in TFG1. For QA purposes, NPCs need to provide WP5
wih the name, job title and contact details of the independent scribe by May 31st.
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Commented [MH6]: This may be a colleague, fluent in English,
who is not involved in iTEC

JUNE
 NPCs to conduct TFG1 with their 10-12 teachers in their own language. The TFG1 is to be
carried out before the end of June.
 NPC to send their scribe’s record of TFG1 to WP5 by 30th June at the latest.
 On completion of the Learning Story implementation all iTEC teachers must complete an
online questionnaire (alternative formats can be provided on request and a pdf version will
be made available to NPCs for distribution as required) which will take no longer than 30
minutes. This will now be administered directly via Survey Monkey. Chasing up nonresponders will be automatic but all questionnaires should be completed by 30th June.
JUNE-JULY
 NPCs will receive and read a first draft of their country’s National Case Study1.

Carry out Case Study collection visit …
2-3 weeks before
 Seek permissions (as appropriate, see below for further guidance) to visit school and arrange
date of visit
 Request a schedule of activities for your visit which will include:
 Lesson observation
 Teacher interview
 Student group interview
 Head teacher interview
 ICT Co-ordinator interview
 Contact teacher and request relevant documentation (lesson plans, resources etc); obtain
parental consent for students below the age of 16 if not covered by school policies; ensure
that teacher, head teacher, students aged 11 or over, and ICT co-ordinator (if applicable)
receive consent forms
1-2 weeks before
 Familiarise yourself with the interview questions
 Decide how you will capture the data (audio record, video record etc)
 If recording (the lesson and/or student interview), you will need to check with the school
about obtaining informed consent to participate from the students or their parents (in
accordance with national and local policies): see section 3.2; provide consent forms if
necessary (see: Appendix 3)
 Decide what equipment you will need to take with you

1

NB: WP5/WP11 will subsequently carry out a consultation with the NPC and the iTEC MoE representative during which the
draft NCS will be revisited and then revised. These consultations will be carried out (March-April, 2014) via email. NPCs will
receive further information about the consultation process in the Cycle Five Evaluation Guide.
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2-3 days before
 Check everything is okay with the teacher; check parental consent forms have been received
if required; reassure the teacher that your role is purely observational
 Remind the teacher that you require the relevant documentation if you have not already
received it
 Check that the schedule for your visit is still okay and that everything required has been
organised
 Inform the teacher and school of your time of arrival
 Check that consent to participate has been obtained if required for all students
During your case study visit
 Spend one day with the Case Study Teacher to collect evaluation data:
 Observe a lesson in which the Learning Story is being implemented, taking field notes
(30-60 mins)
 Collect any documentation relating to the lesson (lesson plan, resources)
 Interview the Case Study Teacher (20-30 mins)
 Group interview with 6-8 Students (20-30 mins)
 Interview Head Teacher (20-30 mins)
 Interview school’s ICT Co-ordinator [if there is one] (20-30 mins)
NB: More detailed guidance for these activities can be found in Sections: 5 and 6
After your case study visit:
 notify WP5 that the Case Study has been conducted
 Collect any missing documentation not obtained prior to or during the Case Study visit
 Make electronic copies of all consent forms2 and send to WP5 by 30th June.
 Arrange for all CST Raw Data (RD) to be transcribed and translated and then send it to WP5
by 30th June.
NB: data sets to be transcribed and translated include: interview data, lesson
plans/resources, lesson Observation Note Sheet and iMmS if your CST has completed one.
iMmS Presentation or Blog link to be sent to WP5 and to be copied to Cathal
(cathal.ocleirigh@eun.org) by 30th June.
MAY-SEPT
 NPCs to attend Focus Group 1 (Focus: use of the Scenario Development toolkit). This will last
one hour and will take place at a time when NPCs will be together at another meeting. Prior
to FG1, NPCs are also required to answer a short set of questions presented on a pro-forma
(provided by WP5 via email). The questions relate to the Scenario Development processes
undertaken in the NPC’s country. Completed pro formas need to be received by WP5 one
week before the agreed date for FG1.
NB: NPC Activities after September, 2013, will be included in the Cycle Five Evaluation Guide

2

If acting as Data Processor, (see Section 4.2 for details)
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Commented [MH7]: NOTE now required

1 INTRODUCTION TO THE CHANGES FOR C4 & C5
1.1 Objectives
The objectives of the Cycle 4 and Cycle 5 evaluation are:
 to capture and document the innovative iTEC processes which could support
mainstreaming
 to shift the main focus of evaluation from classroom impact to strategic impact
 to evaluate iTEC technologies
 to continue to capture perceptions of change and innovation from teachers’
perspectives

1.2 Description of the Changes
In the third year of the project, the evaluation work under WP5 has been re-focused
to provide more evidence for exploitation and up-scaling. Previous cycles have
focused on classroom impact, and over the three cycles good evidence for the
positive impact of iTEC Learning Activities has been gathered.
To gather evidence in support of up-scaling, two focus groups will be held with NPCs
and, where possible, any other stakeholders/teachers who have been involved in the
process. The first should take place in May 2013 and the second in November 2013.
The May Focus Group (FG1) intends to capture and evaluate each partner country’s
use of the Scenario Development Toolkit and how each is sharing/embedding the
process.
The November Focus Group (FG2) intends to capture and evaluate each partnership
country’s use of the Learning Activity Development Toolkit and how each is
sharing/embedding the process.
National Case Studies will also be derived through interviews with NPCs, MoE
representatives and other key stakeholders (2/3 interviews per country) to be
conducted from April-June 2013, subsequently reviewed and revised through a
consultative process from March-April 2014.
Data related to teachers’ perceptions of change at classroom level will continue to be
collected via the online Teacher Questionnaire (for all iTEC teachers) and from one
Case Study Teacher (CST) per country. NPCs will send translated and transcribed
raw data from this one CST to WP5 (instead of 2 case study reports plus raw data
from a third as in previous cycles).
The National and Teacher Case Studies are intended to:
 capture perceptions of change/innovation enabled through iTEC;
 capture and evaluate how iTEC has supported ICT policy and development at
national, regional and local levels;
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Commented [MH8]: NOTE



identify enablers and barriers in relation to scaling-up iTEC outcomes at
national, regional and local levels
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2 OUTLINE OF CYCLE 4 EVALUATION ACTIVITIES
This section is divided into four sub-sections. The first three cover the three focal
areas of Cycle 4 evaluation, whilst the fourth provides a note for Associate Partners
about the role they might play in the evaluation activities.
The sub-sections are:
1.
2.
3.
4.

Evaluation of Classroom Impact and iTEC Technology
Evaluation of the iTEC Process
Evaluation of Strategic Impact
A Note for Associate Partners

2.1 Evaluation of Classroom Impact and iTEC
Technology
Commented [MH9]: Not new but additional questions and
adjustments

2.1.1 Teacher Questionnaire:
The teacher questionnaire for ALL iTEC teachers.
The purpose of the Questionnaire is to capture classroom experience of using
scenarios regarding:
a. Pedagogical innovation
b. Technological innovation
c. How pedagogy is both supported by and shaped by technology
This is not a new activity; the Teacher Questionnaire has been completed by all iTEC
teachers in C1–C3 and NPCs have already translated the questions in this
questionnaire for previous cycles.
The only additional work related to this activity, will be for NPCs to translate any
adjustments to existing questions and to translate the few additional questions
related to teachers’ use of technology.
Further information about the Teacher Questionnaire can be found in Section: 4

Commented [MH10]: NEW

2.1.2 Teacher Focus Group 1
A focus group discussion to be carried out by NPCs at the end of C4 with a group of
their iTEC teachers.
The purpose of the Teacher Focus Group (TFG) is to capture:
a. teachers’ use of iTEC technology
b. benefits of iTEC technology including pedagogical change
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c. challenges of iTEC technology and how they could be resolved

TFG13
NPCs will conduct the 1hour group discussion in their own language and will work
according to a set of guidelines provided by WP5 (see: Section 8.1)
The main points of the TFG1 discussion will be recorded in English by an
independent scribe and the record of the discussion will be sent to WP5 immediately
after the TFG has taken place.
TFG1 will take place after the end of C4.

Commented [MH11]: Not new but only 1 instead of 3

2.1.3 Teacher Case Study
There will be only one Teacher Case Study required from each country in Cycle 44.
It is important that NPCs identify a teacher who is using:




iTEC technologies;
radically innovative scenarios;
nationally developed scenarios.

As in previous cycles, NPCs will visit the Case Study school towards the end of C4
and will follow the guidelines provided by WP5 (see: Section 6)
NPCs will send the Case Study raw data, transcribed and translated, to WP5.

2.2 Evaluation of iTEC Process
2.2.1 NPC Focus Group One (FG1)5:

Commented [MH12]: New

FG1 is a focus group discussion that will be arranged by and conducted by WP5 at
an occasion when NPCs will be already be meeting together.
The purpose of FG1 is to capture and evaluate each partnership country’s use of the
Scenario Development Toolkit and how each is sharing and embedding the
process:



from NPC perspective
from stakeholder perspective

3

TFG2 will take place at the end of C5

4

One case study per country will also be required at the end of C5

5

A second Focus Group (FG2) will be organised in relation to the use of the Learning Activity Development Toolkit and this
will take place between Nov ’13 - Jan ’14
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from teacher perspective

2.2.2 Short set of NPC Pre-FG1 Questions6
The short set of Pre-FG1 questions for NPCs to answer (on a proforma) will be sent
out by WP5 before FG1 takes place.
The questions will help the NPC to describe the Scenario Development Toolkit
processes that have been employed in their own country.
Completed pro formas will need to be received by WP5 one week before FG1.

2.2.3 Short set of Teacher “Scenario Development” Questions7
A short set of questions, in English, for teachers who have been involved in the
scenario development process.
This short set of questions will be sent by WP5 on a proforma to 1 or 2 teachers per
country who have been identified by the NPC as:



having been involved in any part of the scenario development process
being willing to answer a short set of questions (in English) about their experiences

WP5 will communicate directly with the teacher and the proforma will be sent as an
email attachment.

2.3 Evaluation of Strategic Impact
Commented [MH13]: New: suite of 3 activities

2.3.1 National Case Studies
A National Case Study (NCS) will be constructed for each participating country.
The National case Studies will:
a. capture perceptions of change/innovation enabled through iTEC
b. capture and evaluate how iTEC has supported ICT policy and development at
national, regional and local levels.

6

There will be a second short set of NPC Questions Pre-FG2 requiring the NPC to complete a short proforma relating to the
Learning Activity Development processes. Deadline for receiving these will be set for 1 week before the agreed date for
FG2 (between Nov ’13 - Jan ’14).
7

There will be a second short set of Teacher Questions that relate to their involvement in Learning Activity Development
processes (between Nov ’13 - Jan ’14).
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c. identify enablers and barriers in relation to scaling-up iTEC outcomes at

national, regional and local levels.
These case studies will be constructed from data collected from a series of activities
as described below in 2.3.1.1 - 2.3.1.3:

2.3.1.1 Interviews
WP5 and WP11 will conduct 2/3 interviews per country with:
a. the NPC
b. an MoE representative
c. key stakeholder/s
A draft case study will be drawn up for each country and sent to the NPC prior to the
subsequent consultation (see: 2.3.1.3)

2.3.1.2 Follow-up interviews
Follow-up interviews in 2-3 countries will be undertaken through face-to-face visits to
gain a deeper insight of strategic impact. This will involve a 2-day visit and face-toface interviews with the NPC, additional MoE representatives and stakeholders.

2.3.1.3 Consultation
A consultation with all the NPCs and iTEC MoE representatives who were
interviewed (2.3.1.1) will subsequently be carried out. During this consultation, the
draft case study will be revisited and revised. This consultation will be conducted via
email.

2.4 A Note for Associate Partners
Our expectation is that NPCs from Associate Partners will, as a minimum:
 ensure that participating teachers complete the Teacher Questionnaire.
 participate fully in the National Case Study activities..
Should they wish to do so, Associate Partners are invited to:
 participate fully in the teacher case study data activities and the TFG1;
 ask their iTEC teachers to complete an iTEC Multimedia Story (iMmS)

15

3 IDENTIFYING PARTICIPANTS
3.1 iTEC School Selection Criteria
The following criteria apply for teachers in both pre-pilots and pilots:










A supportive head teacher / senior management team who will commit to the
project and provide feedback on the organisational changes that may be required by
some of the iTEC scenarios in order to ensure their full implementation within their
school.
An innovative and effective use of learning technologies in a classroom
(preferably a learning environment other than the school’s computer suite/ICT
room).
At least one ICT confident teacher who is:
 Motivated to experiment with new learning technologies and innovative
pedagogical approaches and willing and prepared to commit to the project;
 Willing and committed to be involved and deeply engaged in a long term
project (that could be linked with plans to develop graduate studies in the field
of ICT in education) in order to deeply engage teachers in the activities;
 If several teachers, preferably from a range of subjects and school levels
to ensure that a variety of subjects and levels are represented across iTEC as
a whole The focus should be on Science, Technology, Engineering and
Mathematics - however STEM is not an exclusion criteria- and on teachers
working with pupils in the first 2-3 years of secondary school.
An ICT coordinator (if there is no ICT coordinator, this may be the above ICT
confident teacher) willing to commit to and support the project.
An ICT technical support for the teachers involved in the project (desirable but not
essential).
Someone designated as the “iTEC contact person” with overall responsibility of
ensuring full participation in the project requirements (desirable but not essential).

D4.3, Revised School Protocol, p14
Therefore, the selection strategy is purposeful and those involved will represent
innovative ICT teachers, but not necessarily all teachers. This approach is
considered to be essential in order to avoid drop-out or limited progress. The
teachers involved need to be willing to try out new approaches and to be innovative
in the classroom.
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3.2 Ethics Procedures for the Evaluation in iTEC
It is imperative that ethical procedures are followed in relation to the collection,
storage and processing of evaluation data.
In relation to the questionnaires, an information sheet outlining the reason for
collecting the data, and how it will be used and stored, has been produced. It should
be translated and disseminated at the beginning of each cycle (see Appendix 3).
MMU are responsible for the data collected via Survey Monkey. The responses will
be given a unique reference number and personal data (name and email address)
will be held separately and securely. At the end of iTEC in accordance with the UK
Data Protection Act, the data from questionnaires will be fully anonymised and
archived (to be held for research purposes indefinitely).
In relation to the case study data, we strongly recommend that you follow the
procedures outlined below, acting as the Data Processor on behalf of MMU, the Data
Controller. If you require amendments to meet national requirements then please
contact us. It may be more appropriate, however, to adopt the position of Data
Controller for the case study data in your country, providing MMU with fully
anonymised data only, both in relation to Case Study Reports and raw data. You will
need to ensure that your organisation is registered with your national Data Protection
Authority and that national/institutional ethical approval procedures have been
followed. Please discuss this with us if you wish to pursue this option.
Ethical procedures which must be adopted if acting as the Data Processor:









Informed consent is required from all participants involved in the case study
data collection including students aged 11 or over. If students are aged below
16 years then parental consent is also required. Consent form models are
provided in Appendix 3. These should be translated and presented to all
participants. Each consent form includes brief information about the purpose
of the evaluation and what will happen to the data.
Consent forms should be presented to participants prior to the case study visit
to enable the information to be read and digested fully. In particular you should
check that parental consent forms have been received for students involved in
the student group interview and should not include any young people in this
activity for whom consent has not been received on the day of your visit.
All consent forms should be signed by both the participant and the person
undertaking the data collection.
Copies of all consent forms should be sent to MMU at the end of the cycle.
All raw data should be sent to MMU. Once receipt has been confirmed copies
of all raw data should be destroyed immediately (any paper records should be
shredded, remember to delete copies held in email systems).
Raw data relating to case study reports should be held securely (in password
protected computer files) in case of subsequent queries. MMU will notify all
NPCs when the analysis of cycle data has been completed. At this point all
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raw data (and any copies) relating to the case study report should be
destroyed.
If photographs are submitted together with the Case Study Reports and/or raw
data then separate consent forms are required. Individual parental consent
forms may not be required if the school already has systems in place to cover
photography of students. There is a model general form if the school already
has systems in place and a parental consent form if specific consent is
required.
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4 THE TEACHER QUESTIONNAIRE
At the end of each Learning Story implementation, all participating iTEC teachers
including those from Associate Partner countries are required to complete the
online questionnaire/survey about their experiences. This is called “The Teacher
Questionnaire”. It will take no longer than 30 minutes for teachers to complete.
The Teacher Questionnaire will collect quantitative and qualitative data to capture
perceptions from all participating teachers in relation to:













teaching experience including ICT competence
professional development
school involvement in projects and initiatives
cohort information
preparation including local support for the project; technical and professional
implementation including Learning Story/Learning Activities undertaken and
details such as the tools used
perceptions of using iTEC technologies and environments, including benefits
and challenges
the impact of the technology/Learning Story/Learning Activities on pedagogical
strategies:
 teaching practices and attitudes
 learner attitude and attainment
the benefits derived from the technology/Learning Story/Learning Activities
and any drawbacks including benefits facilitated by the technology
barriers/enablers
the extent to which the Learning Story/Learning Activities/iTEC technologies
are perceived to be innovative

The questionnaire links will be emailed directly to participating teachers. Teachers
are only required to complete one survey (just the TQ) even if they are piloting in 2
classrooms. They will receive an email with the header ‘iTEC survey’. The
instructions in the email will be in the appropriate language but will be the standard
translations produced by Survey Monkey so may not be as elegantly put as we might
wish! (This is to minimise translations and effort). The email contains a link to the
appropriate language version of the questionnaire.
The link to the questionnaire they receive is unique to them and must not be
forwarded to anyone else (it says this again in the email they will receive). It is now
set up so that each teacher can return to the survey at any point – so they do not
have to complete it all in one go. If they share their link with any colleagues their
answers will be overwritten.

19

The Teacher Questionnaire will include some open-ended questions requiring brief
responses. We will then translate the responses ourselves drawing on local
expertise/native language speakers where possible and using online translation tools
otherwise. There is no requirement for NPCs to arrange translation of open
responses.
NPCs are responsible for encouraging all participating teachers to complete
the online questionnaire.
Teachers should be encouraged to complete the Teacher Questionnaire as soon as
possible after completing the implementation of the Learning Story. Non-responders
will be identified automatically by Survey Monkey and follow-up requests for
completion will be made. NPCs will be notified about teachers who have not
responded shortly before the survey closing date. A list of those who have completed
the questionnaires will be provided by WP5 if requested by the NPC.
Because the questionnaire has been revised for Cycle 4, NPCs will need to
arrange for the translation of additional questions.

20

5 THE TEACHER CASE STUDY
5.1 Selection of Case Study Teacher
In Cycle 4, each participating country’s NPC should identify only one Case Study
Teacher PRIOR to engaging in the pilot.
It is important that the NPC identifies a case study teacher who will use:



radically innovative learning activities;
iTEC technologies (please note that this is a requirement for CSTs 8)

The Case Study Teacher may have been involved in previous cycles, but this is not a
specific requirement.
There will inevitably be greater demands on Case Study Teachers (see Section 4.4
below) and NPCs should consider possible incentives for these CSTs. In addition,
these teachers will be acknowledged in all applicable evaluation reports unless they
request otherwise.

5.2 What is a Case Study Teacher’s Required
Commitment?
It is worth noting here, that the time a teacher uses to engage with a Learning Story
in each cycle could be highly variable as teachers understandably will want to make
use of the Learning Stories in their own particular ways (e.g. one teacher may wish to
use the Learning Story to create one Learning Activity to be undertaken during one
lesson, whilst another teacher may wish to use the same Learning Story to develop a
series of Learning Activities to be undertaken over a series of lessons). Any variation
in engagement with the Learning Stories is acceptable for the purpose of case study
evaluation (as long as the Learning Story engagement falls within the specified
piloting period). However, it is the responsibility of the NPCs to discuss issues
related to time allocation with the selected teachers and their Head Teachers/school
managers.
In order to show the extra commitment a Case Study Teacher needs to make, the
requirements for all iTEC teachers are listed below and requirements that are
additional for fully engaged Case Study Teachers are highlighted in bold.
8

If NPCs experience any problems with this requirement, they should contact WP5 asap
(m.j.haldane@mmu.ac.uk or c.lewin@mmu.ac.uk)
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All teachers new to the project will first be introduced to iTEC and then will engage in
the following:
1. Training (if appropriate) and introduction to the Learning Story.
2. Planning one or a series of Learning Activities to teach (including
resource preparation).
3. Teach one or a series of lessons using the Learning Activities.
4. Be willing to use iTEC technology (preferable for all teachers but a
requirement for the Case Study Teacher).
5. Be observed whilst teaching one of the Learning Activity lessons.
6. Be interviewed after observed lesson (approx 20-30 minutes).
7. Arrange for a group of 6-8 students (from the observed lesson) to be
interviewed by the lesson observer as soon after the lesson as
possible (approx 15 minutes to select students and to book
interview room). Parental consent must be obtained for students
aged below 16 years.
8. Communicate/network (throughout the above activities) with other
teachers involved in Learning Story implementation.
9. Write an iTEC Multimedia Story (iMmS) in diary/journal style (see
guidance notes at http://itec.eun.org/web/guest/teacher-stories) about
their holistic experience of the Learning Story (approx. 2/3hours over the
Learning Story implementation period).
NB: this no longer a specific requirement, but teachers’ experiences
captured via iMmS provide useful additional data. It is desirable for the
case study teacher to complete an iMmS.
10. Complete the online questionnaire as soon as their Learning Story pilot
has been completed.
The school selected as the Case Study school from which the Case Study Teacher
will be chosen must have access to the appropriate technology to support the
Learning Story implementation.
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6 GUIDANCE FOR THE COLLECTION OF CASE
STUDY DATA BY NPC
This section provides you with detailed information about what you need to do in
order to carry out your data collection activities. There are also some reminders
about researcher data collection skills.
Please remember to tell your Case Study Teacher that s/he is an important member
of the iTEC research team and that their efforts are vital elements of the evaluation.

6.1 The NPC Visit to the Case Study Teacher
Work Package 5 acknowledges that, in partnership with us, National Pedagogical
Co-ordinators play a vital role in the collection of qualitative data from Case Study
Teachers (CSTs) and school-based stakeholders in their countries.
 This section provides guidance for all NPCs in order to aim for a consistent
approach to the data collection activities across the iTEC partner countries.
 Because consistency across the countries is highly desirable, it is important that
the data collection protocols described in this document are, within the bounds of
local political and cultural contexts, adhered to where possible.
 This section of the document is presented as a set of guidance notes (addressed
to the NPC). The sub-headings are in the form of questions that an NPC might
ask about the case study data collection activities.
 When you visit your Case Study Teacher, you will be carrying out the following
activities (more detailed guidance for these activities can be found in Section:
6.1.2):
 one observation of one iTEC lesson being taught by the Case Study
Teacher (making notes on your Observation Notes Sheet about what you
are observing);
 four interviews (all recorded):
 the Case Study Teacher whose lesson you observed
 a small group of students who participated in the observed
lesson
 the Head Teacher (HT)
 the school-based ICT Co-ordinator (ICTC)
 Collection of Case Study Teacher’s documentation (related to the
observed lesson)
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6.1.1 What do I need to do before my visit to the Case Study
Teacher?
 2/3 weeks before your intended visit to your Case Study Teacher,
communicate (letter, email or phone call) with the Head Teacher9 of the
school in order to:
 seek permission to carry out the iTEC Evaluation activities;


explain that the purpose of your visit is research focused and that you
are not there in any way to assess the school, the Case Study Teacher,
or any other school-based stakeholder;



explain the required ethics procedures;



suggest a date for your visit. You will need a whole day at the school;



request that a schedule (see Notes 1-2 below) be prepared and rooms
allocated to accommodate:
 observation of the Case Study Teacher’s iTEC lesson
(preferably the whole lesson);
 four interviews (each 20/30 minutes) with:
- the observed Case Study Teacher;
- a group of students from the observed lesson;
- the school-based ICT Co-ordinator (if there is one who is
involved in iTEC);
- the Head Teacher.



explain whether or not you are intending to video record or take
photographs of teachers and/or students in the lesson you will be
observing (see Note 6 below). Note that permissions for these need to
be agreed before your visit. Check if school policies cover this and if not,
arrange for parental consent to be obtained.

Notes for your attention
1: The schedule needs to be sent to you at least one week before your visit in case you need to suggest any
changes.
2: Your schedule will need to include:
- times/locations for your observation and your interviews;
- time (on arrival preferably, but may be spread throughout your day) for introductions to key schoolbased colleagues (though, of course, you may already know them) and for “settling into the school” for
the day (ie knowing where to find the classroom, the interview rooms, where to have lunch etc);
9

It is assumed that the Head Teacher will be required to give permission for iTEC activities to take place in your schools, but
if this is not the case and you (NPC) are working directly with the case study teacher/s, then this letter will need to be sent
to the case study teacher.
Remember to include/attach copies of the interview questions in your communication.
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-

3:
4:
5:

6:

include a little time in the CST’s classroom before the observed lesson takes place, so that you can set
up any recording equipment you may be using and you can work out (with the CST) the best place to
locate yourself for observing the lesson (see Observation Guidance below).
The teacher and student interviews need to take place as a “suite of activities” (ie undertaken together
with the interviews being carried out as soon as possible after the lesson observation).
The Head Teacher and ICT Co-ordinator interviews can be fitted in around the “suite of activities”.
Where the Case Study Teacher is also the ICT Co-ordinator, then this person will be required to undertake
two interviews (or extra time can be added to the end of the “teacher” interview). Also note, that if time
does not permit the teacher with a dual role to undertake two interviews, the “teacher” interview must
take precedence.
You are encouraged to video record or take photographs of the lesson as these will help to enhance the
data.

 2/3 weeks before your visit, write a similar letter to the CST (or copy him/her
into the Head Teacher’s letter10 being guided by whichever is most appropriate
and acceptable in your country; also see Footnote 9 above) that includes
everything in the Head Teacher’s letter together with model consent forms and
informing the CST that:





as part of your data collection requirement, you will need to collect from
the teacher, on the day of your visit, the iTEC lesson plan and any
worksheets or hand-outs that relate to the lesson you will be observing
you require informed consent from all participants. The CST should obtain
parental consent for students below the age of 16 as well as consent from
the students themselves. If you intend to video-record or take photographs
then parental consent may need to be obtained. The CST should ensure
that teacher, head teacher, students, and ICT co-ordinator (if applicable)
receive consent forms in advance of the day of your visit.
you will be contacting the CST and/or school again 2/3 days before your
visit to ensure that everything is in place for your visit.

 1/2 weeks before your visit:
 read through and familiarise yourself with all the interview questions;


decide on how you will capture your observations of the iTEC lesson:




Video recording
- This is not a requirement, but visual recordings can enhance
the case study;
- It would also be beneficial for dissemination purposes to have
video recordings or photographs;
- Make a copy of the Observation Note Sheet to take with you
on your visit.
Field Notes

10

It does not matter if you write separate letters or a combined letter as long as the HT and the CST are clear
about the requirements and the activities that need to be scheduled.
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you may choose to use the Observation Note Sheet (included
in Appendix 2) or simply use the areas included on the sheet
to make your own notes.
Make a copy of the Observation Note Sheet to take with you
on your visit.

1. Decide what equipment you will need to take with you for the lesson
observation and the interviews. Think:
 note book (and a copy of the Observation Note Sheet)
 pens
 camera
 digital video recorder
 digital audio recorder (for the interviews)
 tripod
 batteries/leads/chargers/extension lead/memory stick
(always make sure you are familiar with a piece of equipment if it is something
you have newly acquired for the activity).
 2/3 days before your visit, contact the teacher in order to:
 provide assurances to the teacher that your role in his/her classroom is
that of observer and not assessor;


remind the teacher that you will need to collect a copy of the lesson plan
plus any other relevant documentation on the day of your visit



check that:
 everything has been organised for your visit (permissions,
schedule, rooms etc);
 everyone being interviewed has been informed;
 parental consent forms have been obtained if required;
 there are no changes to your schedule (if there are, you will
need to request a copy of the new schedule);
 that you both know your time of arrival;
 that you know what to do on arrival at the school;
 that documentation (lesson plans and evaluations related to
lessons already taught whilst implementing this Learning Story)
will be available

6.1.2 What do I need to do during my visit to the Case Study
Teacher?
 There should be no need to arrive early as your schedule should include time for
introductions to key school-based colleagues (though, of course, you may already
know them) and for “settling into the school” for the day.
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 Make sure you keep to the arranged schedule and avoid any time slippage.
 Your scheduled activities will include one CST lesson observation followed by the
CST interview and the student interview; the ICTC and the HT interviews will fit
around this “suite of activities”.
 Remember, before you leave the school, collect all documentation that is related
to the observed lesson and ensure that you have all consent forms (parental
consent forms for students aged below 16 years and consent forms for all
participants you interview including students).

6.1.2.1 Lesson Observation Guidance
 The purpose of the Lesson Observation is to provide an opportunity for the NPC
to share real-time experience of the way teachers and students are making use of
and responding to the iTEC Learning Stories and, specifically in C4, the iTEC
technologies.
 The observation of the lesson provides the NPC with a context for the Teacher
and Student Interviews that follow the observed lesson.
 Before a lesson starts, you will need to:
 check with the teacher how s/he prefers you to observe. Some will like to
“place” you where it feels best for them whilst others will be happy for you
to move around the class. However, it is up to you to ensure that you are
observing the lesson in a way which is not intrusive;
 provide further assurances, if necessary, to the teacher being observed
that you are focused on collecting data for research and that you are not
there in any kind of judgemental capacity. Remember that even the most
confident teachers can feel nervous when being observed and trying
something new;
 decide (if you have agreed with the teacher that you will record the lesson)
where it is best to place your video recorder and/or tripod (think batteries
and/or sockets . . . you may need an extension lead!);
 check that permissions are in place for all the children in the class if you
are recording.
 During the lesson, you will need to make notes on the Observation Note Sheet
which is provided for you to use as a recording tool (see Appendix 2).

6.1.2.2 Interviews
General Guidance for interviews is presented below in Section 7
Interview-specific guidance is presented with the interview schedules in Section 8
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6.1.2.3 Document Collection
 All documents and resources that have been created and used to support the
lesson you will be observing need to be collected on the day of your data
collection visit.
 Examples of the documents/resources you will collect include:



the Lesson Plan
resources that have been used by the teacher or the students, for
example:
 work sheets
 hand-outs/information sheets
 URL links

6.1.3 What do I need to do after my visit to the Case Study Teacher?
 Send the following to WP5 no later than 30th June:
 Copy of all consent forms;
 Translated and transcribed raw data; please also include a copy of your
Observation Notes (in English). You may choose to use the Observation
Note Sheet for this, but just a set of your own notes will be fine;
 All additional documentation as described above
NB: If acting as Data Controller, please ensure that your data is fully anonymised.
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7 GENERAL INTERVIEW GUIDANCE
The guidance offered to NPCs in this section applies to all the interviews (Teacher,
Student Group, ICT Co-ordinator, Head Teacher).
 Good interviewing skills are highlighted in the guidance below in bold type.
 Information specific to particular interviews can be found at the beginning of the
relevant interview schedules below.
 Remember that ‘Learning Story’ refers to the more concrete examples derived
from the educational scenarios and provided by WP3.
 Remember that ‘Learning Activity’ is the implementation of a Learning Story by a
teacher. The implementation may well include a series of Learning Activities rather
than a single Learning Activity.
When conducting any of the interviews, please note the following:
 You will need to obtain interviewees’ informed consent to participate in the
evaluation in accordance with WP5’s ethics procedures. Exemplar consent forms
are included in this Guide and provided as separate documents. They should be
translated and amended if necessary to meet national requirements.
 The interview should take no more than 30 minutes.
 A good interviewer needs to be a good time-keeper. Ensure that the interview
finishes on time, but try to avoid “clock watching” as this can be very off-putting for
those being interviewed.
-

A good interviewer needs to be a good listener. No matter how
tempting it might be if you think you know what the interviewee is going
to say . . . you must avoid finishing off their sentences for them;
you must allow them to finish what they want to say;
you might sometimes need to check for clarification.
A good
interviewer will repeat what they have heard (using their own words) to
check that they have understood the point being made (using phrases
such as, “So what I think you’re saying is . . .” and “let me just check
that I’ve understood . . .”

 You should audio record your interviews (check that you have consent) for
transcription purposes.
 Those being interviewed need to be assured of confidentiality and need to be put
at their ease. Because there is a lot to cover, it is necessary to ensure that any
casual/friendly chat/discussion takes place before the time allocated to the
interview.
 Try to keep to the specified questions, but let them be a guide rather than a script.
A good interviewer will check that all questions have been covered, but will be
flexible regarding the order of the questions.
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 You may find that a particular question may not be applicable in a particular
interview or it has already been covered within a response to a previous question.
It is all right to miss out those questions that do not apply.
 Sometimes it is possible to combine two or more of the questions to help make the
interview flow better.
 “Probing” is an important interviewer skill. Good probing will help you to write
a more detailed Case Study Report. Some of the interview questions include
probes. You should start with the first part of the question and wait for the
response(s) before asking the probes. Sometimes you will need to probe further in
order to draw out more detailed information or to seek clarification. This is
particularly important when interviewing young people as they often
respond to questions with ‘yes’ or ‘no’ without providing any detail. To probe
effectively, you will use phrases/questions such as:





“Can you give me a little more information or detail about that?”
“What makes you say/think that?”
“Can you think of an example to illustrate the point you are making?”
“Can you put that another way for me as I’m not sure what you mean?”

NB: Interview specific guidance is presented at the beginning of each interview
schedule in Section 8
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8 INTERVIEW-SPECIFIC GUIDANCE WITH CASE
STUDY SCHEDULES
SPECIAL NOTE TO NPCs
It is vital to note that:
 the evaluation is not concerned with the evaluation of specific iTEC
technologies (eg widgets); we know that there are “bugs” and some issues
with usability;
 interviewees should be steered away from concerns about the “polish” of the
iTEC technology and be encouraged to consider the hypothesis of whether
or not the technology has the power to stimulate innovation in learning and
teaching

8.1 The Teacher Interview
The teacher to be interviewed is the teacher who was observed.
 The teacher interviews take place as soon after the observed lesson as
possible.
 To help with the writing-up of their raw data, NPCs should audio record their
interviews (where consent is given).
 The interview questions focus on:
 the impact of iTEC technologies and resources on teaching practices
and learner attainment.
 the benefits and drawbacks experienced by the teacher whilst making
use of iTEC technologies and resources.
To help you and the teacher focus on these as s/he considers a response,
there are short introductions for the interviewer to read out to the teacher
before each set of questions. Please try to read these to the teacher in a
comfortable and conversational manner.
 Remember that sometimes it is possible to combine questions.
 You may wish to ask about specific things that you saw in the lesson and
these should be accounted for in the timing of your interview.
 Refer back to Section 7.1 above for more general interview guidance, but
please ensure that you make use of good probing techniques to gather as
much detailed information as possible. Your good probing techniques and
skill will provide us with good quality data.
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8.1.1 The Teacher Interview Questions
Interviewer says:
“These questions focus on teaching and learning with iTEC technology and iTEC
resources11.
First, could you think about the differences between the way you have just been
teaching in the lesson I observed and your usual way of teaching…

Commented [MH17]: NOTE: new interviewer prompts
Commented [MH18]: NOTE: new interviewer lead statements

1. Compared with your current use of ICT within your lessons (including within
previous iTEC cycles if you have been involved in these), how “innovative” do you
consider the C4 Learning Story to be? How do you define “innovative”? What was
innovative for you in the lesson I’ve just seen?
2. Do you consider the C4 Learning Story :
 to be just an unfamiliar activity that takes you “out of your comfort zone”?
or
 to be an activity that takes you "out of your comfort zone" but has the
potential to change your practice? Explain.
3. In what ways will you use the iTEC resources and/or technology in other lessons
that is different from your usual teaching style?
4. How has your experience of using the iTEC resources and/or technologies
changed the way you think about teaching and learning?
5. What benefits have you noticed when using iTEC technologies?
6. Will your iTEC experience have a lasting effect on your pedagogy? How? What
will you start to do differently?
7. Will you share your experiences with:
 Other teachers in your school? If yes, how?
 Other teachers beyond your school? If yes, how?
8. If you had the Widget Store embedded in your local platform, would this help you
to change your practice? If so, how?
9. Do you think that “iTEC pedagogy” (ie a new way of teaching that is influenced by
the use of iTEC technologies and/or resources) could become embedded within:
 your own practice? If yes, can you explain why?
 the practice of all teachers in your country? If yes, can you explain why ?
Interviewer says:
“Specifically in relation to making use of the iTEC technology and/or resources,
think about what has helped you and also the problems you have faced …
10. What have been the main enablers to support your innovative use of iTEC
technologies and/or resources? How have iTEC technologies and other
technologies that you have used enabled you to change the pedadogy ?
11 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities
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11. What have been the main challenges you have faced in relation to making
innovative use of iTEC resources and iTEC technologies?
12. Can you name some of the usual challenges that you face in your teaching that
iTEC technologies and/or resources have helped you overcome (or might help
you overcome in the future)?
Interviewer says:
“And in relation to your students’ learning …
13. What impact do you think the iTEC resources have on learning outcomes and
your students’ attainment? Can you give some specific examples ?
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8.2 The Head Teacher Interview
 The interviews with Head Teachers should be audio recorded (where consent is
given).
 The interview questions focus on:
 change management at school level
 the impact of iTEC technologies and resources on whole-school
teaching practices;
 the benefits and drawbacks experienced by the head teacher whilst
supporting the use of iTEC technologies and resources in the pilot.
To help you and the head teacher focus on these as s/he considers a response,
there are short introductions for the interviewer to read out before each set of
questions. Please try to read these to the head teacher in a comfortable and
conversational manner.
 Refer back to Section 7.1 above for more general interview guidance.

8.2.1 The Head Teacher Interview Questions
Interviewer says
“These questions focus on the whole–school impact of iTEC technologies and
resources on whole-school teaching practices and management issues.
Think about implementing the iTEC Learning Story and the use of iTEC technologies
and resources as “the iTEC experience”12 . . .
1. How has the iTEC experience fit with:
 the school vision?
 the school strategy?
 the school’s expectations of pedagogy?
 curriculum planning?
2. Will your iTEC experience lead to any changes in the above? in the future?
3. To what extent does the Learning Story meet the curriculum needs?
4. What challenges have you faced/are you facing in resourcing the technical
requirements of the iTEC experience? How have you overcome/are you
overcoming these challenges?
5. Is the iTEC experience having an impact on:
 teaching practices across your school? If yes, how? Can you give an
example?
12 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities
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 teacher attitudes across your school? If yes, how? Can you give an
example?
6. In your professional judgement, what has been the benefit of the iTEC
experience on student attainment? Can you give some specific examples?
Interviewer says:
“Now think about mainstreaming the iTEC experience (implementing iTEC Learning
Stories, iTEC technologies and resources) . . .
7. Would you support the:
 spread of the iTEC experience across your school?
 continued use of the iTEC experience in your school?
What will you put in place to ensure that each of these happens?
8. What benefits and/or challenges would the continuing use of the iTEC
experience have in terms of your management and leadership of the school? Are
there any drawbacks?
9. Are there any external factors affecting the continuing use of the iTEC
experience in your school?
10. What do you think have been the benefits and/or challenges of the iTEC
technology used to support the Learning Story? Are there any drawbacks?
11. In your professional opinion, do you think that there is potential for
mainstreaming the iTEC experience beyond your own school? If so, what do you
think might have to be done:
 locally?
 regionally?
 nationally?

8.3 The ICT Co-ordinator Interview
 The ICTC interview should be audio recorded (where consent is given).
 These interviews will capture qualitative data on the change management
process and will facilitate the generation of lessons learned and key success
factors in implementing the Learning Stories.
 Remember that the ICT Co-ordinator is likely to have had a key role in the
technical support and some training of the teachers.
 Some ICTCs will play a more active role in supporting teaching and learning in
their schools than others and therefore for some, certain questions (eg Q2) will
be inappropriate. It is all right to leave such questions unanswered.
 Refer back to Section 7.1 above for more general interview guidance.
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8.3.1 The ICT Co-ordinator Interview Questions
Interviewer says
“These questions focus on supporting teachers in their implementation of the iTEC
Learning Story and the use of iTEC technologies and resources. Think about these
as “the iTEC experience”13 . . .

1. How did the iTEC experience fit with the school’s:
 ICT strategy?
 ICT plans?
2. How successful was the iTEC experience? Why? What factors contributed to the
success?
3. What challenges or drawbacks did you face in resourcing the technical
requirements for the Learning Story? How did you overcome these
challenges/drawbacks?
4. What other challenges did you face and how were they overcome?
5. Has the iTEC experience had any beneficial impact on teaching practices? If yes,
what have the benefits been? Can you give an example?
6. Has the iTEC experience had any beneficial impact on teacher attitude to ICT
and/or use of the learning technology? If yes, how? Can you give an example?
7. How innovative was the use of the technology to support the iTEC experience in
relation to current practices at your school?
8. Will your involvement lead to any changes in your future planning?
9. What, in your professional judgement, have been the benefits and/or drawbacks
of the technology used to support the Learning Story?
10. If the iTEC experience became embedded in practice across the school(eg: if the
Widget Store was embedded within your local platform), how do you think it would
impact on:
 your teachers?
 your role?

8.4 The Student Group Interview
Check before the interview that consent for the students to participate in this
interview has been obtained as appropriate and in line with national/school protocols.
 Interviews with a small group of students (6-8) selected by the teacher should be
audio recorded. It is preferable to interview the students without their teacher,
13 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities
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but check that this is in line with national/school protocols. If you are able to
interview them without their teacher, assure them of complete confidentiality and
emphasise that their teacher will not have access to what they say.
 Spend a few minutes introducing yourself and decide how you will remember and
record their names (small name cards might be helpful).
 Inform the students that they are important contributors to a European-wide
Research project and that what they say is of great importance to Ministries of
Education across the participating countries. The students should be made to
feel important.
 Remind the students to talk one at a time otherwise it will be difficult to make
sense of the audio recording.
 Be prepared to present the questions in a variety of ways in order to ensure that
the Students understand exactly what is being asked.
 Some of the questions have multiple parts to them; please don’t ask them all at
once. Instead, gradually introduce them to create a short discussion
 Encouraging students to provide more detail and examples to illustrate the points
they make are a very important element of Student interviewing. The skill of
“probing” is necessary in order to obtain clear and detailed information.
 Use the interview questions to allow short focused discussions to take place.
 Try to encourage all students to contribute.
 Ensure that you don’t allow one student to dominate the discussions.
 Refer back to Section 7.1 above for more general interview guidance (particularly
look at “probing”).

8.4.1 The Student Group Interview Questions
Interviewer says
“These questions focus on the lesson I have just observed. This is not just a
“Yes/No” question and answer session . . . I’m looking for as much detail as you can
give me, so please try to avoid just “Yes” or “No” . . .
1. What were the differences between the lesson I have just observed and the kind
of lessons you usually have at your school?
2. What do you think about the technology used in these lessons? How does it
compare with the technologies you use outside school?
3. How did you learn how to use the technology? Were there any difficulties at all?
4. What have been the main challenges for you in these lessons? Have there been
any particular challenges in relation to how you were learning? If so, how did you
overcome these challenges?
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5. How did you feel in these lessons? What did you like most? Why? What, if at all,
did you not like? Why?
6. What do you think have been the benefits of this kind of lesson?
7. Would you like to do more learning in this way? Why/why not?
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9 GUIDANCE FOR TEACHER FOCUS GROUP 1
This section provides outline information about Focus Groups under the following
headings:
 Focus Group approaches to data collection
 setting up TFG1
 conducting TFG1
 what to do after the event

9.1 Focus Groups approaches to data collection
 A Focus Group is not an interview. It is an opportunity for a group of invited key
informants to engage in a dialogue through which they are comfortable to
express their views about any particular experience.
 The environment for the Focus Group should be conducive to comfort and
privacy in a place where there will be no interruptions or distractions.
 McLafferty (2004:190) cites Merton et al. (1990, p. 137) who suggest that “a
focus group should not be so large ‘as to be unwieldy or to preclude adequate
participation by most members nor should it be so small that it fails to provide
substantially greater coverage than that of an interview with one individual’. They
go on to recommend groups of 12–15 …” though others suggest anything
between 4 and 10 (Howard et al, 1989; Kitzinger, 1996; Twinn, 1998).
 The focus under scrutiny can be addressed by presenting the informants with any
of the following:
 statements
 questions
 a combination of both statement/s and question/s
 Any statements or questions need to be carefully chosen in order to stimulate
discussion that will be highly relevant to the focus under scrutiny;
 The stimulus statements and/or questions may be presented to the invited
informants prior to the Focus Group event or on arrival at the event. There are
merits and drawbacks for either of these and it can often be a matter of what is
most convenient.
 The group may wish to decide on the order that the statements or questions are
addressed;
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 Focus Groups need a moderator and Millward (in McLafferty, 2004:190) suggests
that it is helpful if the moderator is someone who is directly involved in the project
“because they will be sensitive to the issues and the need for methodological
rigour.”
 According to Basch (1987) the role of the moderator is:
 to create a supportive climate that is non-threatening and that encourages
all participants to share views;
 to facilitate interaction among members of the group;
 to interject occasionally (at carefully chosen moments without interfering
with the dialogue) with:


probing comments;



transitional questions;



brief summaries to check for clarity of what is being said

 to cover all the important topics but also to note non-verbal responses and
to make use of their own judgements in order to know if and when they
should interject.

9.2 Setting up Teacher Focus Group 1
To set up Teacher Focus Group 1, you will need to:
 identify 10-12 teachers who have:
 participated and engaged fully in C4
 used iTEC technology innovatively;
 arrange a time and venue for this one-hour event, remembering that the venue
needs to be a comfortable place where there will be no interruptions and no
distractions;
 arrange for the TFG1 to take place before the end of June, 2013;
 appoint and invite a suitable independent14 “scribe” who will record, in English,
the salient points of the group’s discussions;

14

This may be any colleague who is not involved in iTEC
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 ensure that the scribe:
 is fully briefed about TFG1, its purposes and the questions that will be
used;
 knows that the role of the scribe is to capture the main threads of the
dialogue and that the scribe:
 does not have to capture individual’s points
 does not have to record who said what
 does not participate in any way with the discussion (the scribe
should be set apart from the group in a place where s/he can hear
and record comfortably; the scribe has a silent role);
 knows that the record of TFG1 must be given to the moderator at the end
of the event.
 invite the scribe to the event and send him/her a copy of the three questions
 invite the teachers to the event and send them:
 their TFG1 Consent Forms (remind them that you will need to receive a
signed copy before or at the event)
 a copy of the three questions (or you can give them these at the event)
 Set up the room prior to teachers’ arrival and ensure that:
 the three questions will be available and visible throughout (either on an
IWB, whiteboard, flipchart or hand-out)
 the scribe has a place to sit apart from the teachers

9.3 The TFG Questions
Q1: How has your use of the iTEC technology helped you to be innovative?
Prompt Note to Moderator:
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 the way they used the technology
 their thoughts about how innovative the iTEC technology is
 what they understand “innovative” to mean
Q2: What have been the pedagogical and other benefits of using iTEC
technology?
Prompt Note to Moderator:
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 the potential of the technology to bring about pedagogical
change
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Commented [MH20]: Note to NPCs who attended 14.3.13
online briefing:
I have swapped around 9.3 and 9.3.1 to make the information flow
more logically as I said I would do in the briefing.

 examples of pedagogical change brought about by use of the
technology
Q3: What challenges have you faced in your use of iTEC technology?
Prompt Note to Moderator:

Commented [CL21]: This question has been modified slightly to
ensure that the discussion focuses on challenges beyond technical
problems.

The discussion must not cover any of the technical bugs and problems with
the technology itself. The technology is a prototype designed for research
purposes, not a fully functional resource. Bugs etc should be reported to the
iTEC Technical Support Service by the NTC.
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 challenges and issues beyond the technologies “lack of polish”
(think about need for training and support, hardware
requirements, technical infrastructure, classroom management,
school policy and safety etc)
 examples of how the challenges were overcome or might be
overcome in the future

Commented [MH22]: NOTE

9.3.1 Presenting the TFG1 Questions
 Present the set of three questions (NOT the prompts, as these are your own
reminders) at the beginning and then, as a brief introductory activity, invite
informants to share their understanding of what each question means in order
to gain common, shared understanding of what they are being asked. Taking
note of the prompts, this introductory activity provides the moderator with an
important opportunity to steer (sensitively, of course).

Commented [MH23]: This sub-section has been slightly reworded to clarify the introductory 5-mins activity

 The teachers should then be allowed to dip in and out of the questions as their
discussion “flows”. This is difficult to manage if you are to ensure that you are
covering the desired areas as described below, so you may want to create
your own checklist of the points to be covered as shown below each
question.
 Occasionally, if teachers are wandering away from the questions, you may
need to help them to keep on track!
 Ensure throughout the discussion that teachers don’t waste time considering
the “polish” of the technology … the iTEC team are aware of the technical
issues and these questions are not focused on fixing the technology.

Commented [MH24]: NOTE
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Commented [MH25]: Title changed from “Conducting”!

9.4 Being the Moderator of TFG1
 Welcome the teachers and:
 ensure that TFG consent forms have been completed by participating
teachers (see Appendix 3)
 introduce the scribe;
 run through the purposes of the event;
 ask the teachers how they would like to manage the way they will address
the stimulus questions;
 REMIND them that:
 this is not an interview
 the purpose of TFG1 is to provide them with an opportunity to
engage in a dialogue through which they are comfortable to express
their views about:
 their use of iTEC technology
 the benefits of iTEC technology including pedagogical
change
 the challenges of iTEC technology and how these could be
resolved.
 tell them that you will be playing the role of “moderator”
 Adhere to the teachers’ wishes about how they want to manage the procedures
and then assume the role of “moderator” (note that this includes the role of timekeeping without “clock watching”!):
 present the set of three questions and allow a brief discussion about their
understanding of what they are being asked; spend no more than 5
minutes on this and then move on;
 create a supportive climate that is non-threatening and that encourages all
participants to share views;
 facilitate interaction among members of the group;
 interject only at carefully chosen moments (without interfering with the
dialogue) with:


probing comments (you need as much detail as possible);



transitional questions (often required when you realise that points
are being repeated and that new ground is not being covered);



brief summaries to check for clarity of what is being said (these can
be used in the same way as transitional questions)

 try to ensure that all three questions have been addressed

43

 Thank the teachers and the scribe on behalf of WP5 and the iTEC project
 Ensure that the scribe gives you the record of the event before s/he leaves.

9.5 What to do after the event
 Send the scribe’s record of TFG1and the teachers’ signed consent forms to WP5
(s.mcnicol@mmu.ac.uk) as soon as possible after the event and by 30th June at
the latest.
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Commented [MH26]: NOTE: no EoCQs required for WP5

10 NPC ACTIVITIES AT THE END OF CYCLE 4
At the end of Cycle 4, the NPC’s main activities are to:
 encourage all teachers to complete the Teacher Questionnaire;
 ensure that any iTEC Multimedia Stories are made available on the Teacher
Community (by sending Blog links and completed Presentations to Cathal
O’Cleirigh (cathal.ocleirigh@eun.org);
 send all the Case Study Raw Data, transcribed and translated, to WP5 by
30th June (to: s.mcnicol@mmu.ac.uk);
 carry out Teacher Focus Group (TGF1) with a group of 10-12 teachers
before the end of June;
 send the record of the TFG1, written in English by an independent scribe, to
WP5 by 30th June (to: s.mcnicol@mmu.ac.uk )
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11 APPENDICES
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11.1Appendix 1: WP5: Agreed Definitions and Descriptions
WP5 is required
“to evaluate the impact of the Learning Stories in each cycle on: teaching practices; engagement with all stakeholders;
individualisation; collaboration; creativity; expressiveness; overall transformative effect and the design of the future
classroom, including underlying change processes.”
In order to ensure that all partners have a shared and common understanding of these elements, we asked iTEC partners to
contribute to our thinking around the terms and phrases presented below. We have discussed all the contributions and
considered authoritative sources provided by partners as well as others that we have identified ourselves.
The descriptions and definitions below are working definitions for WP5. They will serve to guide and inform our evaluation
and we would like to thank all those who so kindly made such valuable contributions to our thinking.

Term/Phrase

Working Definition

1) “teaching practices”

The processes, procedures, strategies and methodologies
used by a teacher when planning lessons, teaching students
and reviewing/evaluating.

Sources/References
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2) “stakeholders”

There are two groups of “stakeholders” that we refer to in our
Research Questions (see: section 2.1). We differentiate the
two groups in the following way:
1. “What are stakeholder perceptions of the
impact of Learning Stories on . . . “
These are “School-based stakeholders”, ie: Students,
Teachers, ICT Co-ordinators (where appropriate), Head
Teachers.
We refer to this group of stakeholders as “S-B stakeholders”.
2.

“Teaching practices including . . . Engagement
with a wider range of stakeholders”

These are “Learning Story-specific stakeholders” with
whom a teacher may engage whilst teaching with a particular
Learning Story and with whom the teacher would not usually
engage. These may include, for example, parents, members
of the community, local/national/international subject experts
and/or professionals, students from other countries etc.
We refer to
stakeholders”.

3) “individualisation”

this

group

of

stakeholders

as

“LS-S

We are aware that individualisation and personalisation are
concepts which are defined in various ways. In some cases,
they are used interchangeably. We have adopted
“individualisation” as it was originally specified in the call
documentation (rather than “personalisation”). However, where
personalisation is used specifically (for example, in literature
referred to in the Knowledge Map) we will use it rather than

Campbell, R.J., Robinson, W., Neelands, J.,
Hewston, R. and Mazzoli, L. (2007). Personalised
learning: Ambiguities in theory and practice.
British Journal of Educational Studies, 55(2), 135-154.
Department for Education and Skills (2007).
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“individualisation”.

Primary and Secondary National Strategies:
Pedagogy and Personalisation. London: DfES.

“Individualisation” requires intentional teacher consideration of
and provision for the learning needs of individuals within a Education, Audiovisual and Culture Executive
group or class of students. It is not about letting students Agency P9 Eurydice (2011). Key Data on
work and/or learn alone.
Learning and Innovation through ICT at School in
Europe
2011.
Brussels:
EACEA.
“Individualisation” includes elements of “personalisation” in that http://eacea.ec.europa.eu/education/eurydice/doc
uments/key_data_series/129EN.pdf
Accessed:
it . . .
23/06/2011
“has an emphasis on:
Miliband, D. (2006). Choice and voice in
 identifying what individuals already know, what they personalised learning. In Schooling for tomorrow:
Personalising education, OECD, Paris, pp 21--30.
need to do to improve and how best they can do so.
 . . . developing effective teaching and learning skills
through a range of whole class, group and individual Organisation for Economic Co-operation and
teaching, improving learning and ICT strategies so as Development (2006). Schooling for tomorrow:
to best transmit knowledge, to instil key learning skills Personalising education, OECD, Paris.
and to accommodate different paces of learning.”
(DfES, 2007)
“Personalisation” was introduced into educational policy by the
New Labour Government in the UK in 2004, influencing its use
in a European setting (OECD, 2006) and Australia. However,
it has been conceptualised and interpreted in different ways
both in academic and government literatures (Campbell et al,
2007).
Miliband (2006) identified five components of
personalised learning: using assessment for learning (ensuring
children understand how they are doing and how they can
improve), providing teaching and learning strategies that build
on individual needs, enhancing curriculum choice, facilitating a
radical approach to school organisation, and greater
involvement of the wider community.
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In the EACEA P9 Eurydice report (2011, p96), the two terms
are defined differently as:
Personalised learning: Pupils learn in ways that are relevant
to their own background, experiences, and interests. They can
choose the topics they will learn about, the tools or strategies
they will use, and the types of work products they will create.

4) “collaboration”

Individualised student-centred learning: Teachers make it
possible for individual pupils to work at their own pace, or they
adjust instruction based on individual pupils' skill levels and
learning needs.
“Collaboration” is the way individuals work together in order to
achieve a goal and Michinov and Michinov (2009:43) suggest
that “(collaborative) learning is a result of interaction or
transaction between students.”

Michinov,N. & Michinov, E. (2009) Investigating
the relationship between transactive memory and
performance in collaborative learning. Learning
and Instruction. 19 (43-54)
See also:
Smith, B. L., & MacGregor, J. T. (1992). “What Is
Collaborative Learning?". National Center on
Postsecondary
Teaching,
Learning,
and
Assessment at Pennsylvania State University.
http://learningcommons.evergreen.edu/pdf/collab.
pdf (Accessed: 1.2,11)
Stahl, G., Koschmann, T., & Suthers, D. (2006).
Computer-supported collaborative learning: An
historical perspective. In R. K. Sawyer (Ed.),
Cambridge handbook of the learning sciences (pp.
409-426). Cambridge, UK: Cambridge University
Press.
Available
at:
http://GerryStahl.net/cscl/CSCL_English.pdf
(Accessed: 1.2.11)
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5) “creativity”

6) “Expressiveness”

7) “21st Century Skills”

8) “Digital literacy”

“Creativity” expresses an open-minded way of approaching a
task or a challenge in order to come up with new or
unconventional solutions to a given task. “Creativity” begins
with imaginative activity and the National Advisory Committee
on Creative and Cultural Education (NACCCE) suggests that
“creativity” is:

Loveless, A., Burton, J. and Turvey, K.(2006)
Developing conceptual frameworks for creativity,
ICT and teacher education. International Journal
of Teaching for Thinking and Creativity. 1,1.(3-13)
(Accessed: 1.2.11)

NACCCE. (1999). All our futures: Creativity,
“Imaginative activity fashioned so as to produce outcomes that culture and education. Sudbury: National Advisory
are both original and of value.” (1999:30)
Committee on Creative and Cultural Education:
DfEE
and
DCMS.
http://www.cypni.org.uk/downloads/alloutfutures.p
df Pages 30-32 (Accessed: 1.2.11)
“Expressiveness” is a basic ability to transform and
communicate clearly, thoughts and ideas through language
(spoken, written and non-verbal communications [facial
expression/body language or NVCs]). “Expressiveness” can
also be evidenced through the languages of music, art and
movement.
“21st century skills” implies the skills and habits of mind that
allow people to participate actively in society using all forms of
media available. They are required as individuals need to think
and reflect critically on what is happening around them and to
develop creative solutions that serve personal and social
needs.

(2003). enGauge® 21st Century Skills: Literacy in
the Digital Age. North Central Regional
Educational Laboratory and the Metiri Group.
Department of Education. USA
http://eric.ed.gov/PDFS/ED463753.pdf

Digital and media literacies feature predominantly in educators’ (Accessed 10.2.11)
notions of what skills are required for life in the 21st Century.
(See: “Digital Literacy” below)
“Digital literacy” is the ability to locate, organize, understand, Hague, C. & Payton, S. (2010). Digital literacy
analyse and evaluate information using digital technology. It across the curriculum. Bristol: Futurelab.
involves a working knowledge of current technology and an
understanding of how it can be used.
Digital Literacy involves skills that are seen to go beyond
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functional practices which enable ICTs simply to be used. See also:
Instead, “digital literacy” demonstrates the ability to enable:
“critical, creative, discerning and safe practices when engaging http://ec.europa.eu/information_society/tl/edutra/s
with digital technologies in all areas of life” (Hague & Payton, kills/index_en.htm (accessed 1.2.11)
2010, p. 19)
Leu, D. J., & Zawilinski, L., Castek, J., Banerjee,
M., Housand, B. C., Liu, Y., & O’Neil, M. (2007).
http://teachers.westport.k12.ct.us/ITL/wkspmateria
According to Jenkins et al (2006:4), the new skills include:
ls/NCTE%20chapter.pdf (Accessed: 1.2.11)
Play: the capacity to experiment with one’s surroundings as a
form of problem-solving
Jenkins, H.,
Clinton, K., Purushotma, R.,
Performance: the ability to adopt alternative identities for the Robison, A.J. and Weigelin (2006).
purpose of improvisation and discovery
Occasional Paper on Digital Media and Learning:
Simulation: the ability to interpret and construct dynamic Confronting the Challenges of Participatory
models of real-world processes
Culture: Media Education for the 21st Century.
MacArthur Foundation
Appropriation: the ability to meaningfully sample and remix
media content
http://digitallearning.macfound.org/atf/cf/%7b7e45
c7e0-a3e0-4b89-ac9cMultitasking: the ability to scan one’s environment and shift e807e1b0ae4e%7d/jenkins_white_paper.pdf
focus as needed to salient details.
(Accessed: 2.2.11)
Distributed Cognition: the ability to interact meaningfully with
tools that expand mental capacities
Collective Intelligence: the ability to pool knowledge and
compare notes with others toward a common goal
Judgment: the ability to evaluate the reliability and credibility
of different information sources
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Transmedia Navigation: the ability to follow the flow of stories
and information across multiple modalities
Networking: the ability to search for, synthesize, and
disseminate information
Negotiation: the ability to travel across diverse communities,
discerning and respecting multiple perspectives, and grasping
and following alternative norms.”
9) “Educational
Scenario”

10) “Learning Story”

11) “Learning Activity”

“A narrative description of a preferable learning context in an From D10.1, p.55
abstract level that does not take into account technical details
or other concrete problems.”
From D10.1, p.55
“A narrative description of a learning context that is more From D10.1, p56
concrete than an educational scenario and is more helpful to
teachers when designing their lesson plans. A learning story
refers to several learning activities and is an exemplification of
them working together.”
From D10.1, p56
“Activity identified in a Learning Story that must be carried out From D10.1, p.56
by one or more persons. A learning activity is larger than a
task. A typical learning story will include 3-8 learning activities.
A learning activity refers to the tools and resources that are
needed to successfully complete it. It also includes information
such as motivation, preparation instructions, and guidelines.”
From D10.1, p.56
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12) “Innovation/change ”

On the pedagogical level innovations are defined in terms of
novel didactic solutions reflecting theoretical shifts (e.g., from a
behaviourist to a constructivist perception of the learning
process) or technological changes – as in ICT implementation.
Pedagogical innovations may take the form, for example, of
novel instructional formats, increased delegation of
responsibility and control over the learning process to the
students, or alternative methods for the assessment of
learning. (Mioduser et al, 2003, p26)

Mioduser, D., Nachmias,R., Tubin, D. & ForkoshBaruch, A. (2003) Analysis schema for the study
of domains and levels of pedagogical innovation in
schools using ICT. Education and Information
Technologies, 8(10), 23-36.
Kozma, R.B. (Ed.) (2003) Technology, innovation
and educational change: A global perspective.
Eugene, OR:
International Association for
Technology in Education.

The definition of pedagogical change and innovation will vary
from country to country (Kozma, 2003): ‘innovation often
depends on the cultural, historical, or developmental context
within which it is observed’ (p17).
13) “Transformation”

14) “Impact”

Transformation is a term commonly found in educational
literature and policy rhetoric, particularly in relation to the use
of technology to support teaching and learning. It means more
than change alone; rather it is radical or fundamental change
(Fisher, 2006). Here we are adopting the following definition
that: ‘[t]ransformation is significant, systematic and sustained
change’ (Caldwell, 2009, p4). That is it ‘implies a profound or
fundamental change, a metamorphosis that involves some
radical innovation, not just incremental innovation.
The
difference is important’ (Hargreaves, 2003, p1 cited in Fisher,
2006, p294). Furthermore, a significant change in a teacher’s
practice must be multidimensional including changes to
resources, teaching approaches and beliefs (Fullan, 2001).

Fisher, T. (2006) Educational transformation: Is it,
like ‘beauty’, in the eye of the beholder, or will we
know it when we see it? Education and
Information Technology, 11, 29-303.
Fullan, M. (2001) The new meaning of educational
change (3rd edn). New York: Teachers College
Press.
Caldwell, B.J. (2009) The power of networks to
transform education: An international perspective.
London: Specialist Schools and Academies Trust.

“Impact is the overall achievement of an intervention on the From DoW, Part B: page 71 of 79
educational system and can be described by a variety of
qualitative indicators such as ‘improvements in national test’ or
‘improved learning in schools’ depending on the policy target.
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It is the end point of an intervention involving input, process,
output and outcome. Isolating the variable that caused the
impact is problematic in education.”
From DoW, Part B: page 71 of 79
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11.2Appendix 2: Interview Schedules and
Observation Note Sheet for Case Study Visits
This appendix contains the instruments required for the case study visit presented as
separate sheets which will be easy to print if required:
There are links to the Interview Guidance notes for each of the Interview Schedules
listed below:


Teacher interview schedule



Student group interview schedule



Head Teacher interview schedule



ICT Co-ordinator interview schedule



Observation Note Sheet for National Pedagogical Co-ordinators



Teacher focus group schedule
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11.2.1

Teacher Interview Schedule

Interviewer says:
“These questions focus on teaching and learning with iTEC technology and iTEC
resources15.
First, could you think about the differences between the way you have just been
teaching in the lesson I observed and your usual way of teaching…
1. Compared with your current use of ICT within your lessons (including within
previous iTEC cycles if you have been involved in these), how “innovative” do
you consider the C4 Learning Story to be? How do you define “innovative”?
What was innovative for you in the lesson I’ve just seen?
2. Do you consider the C4 Learning Story :
 to be just an unfamiliar activity that takes you “out of your comfort
zone”?
or
 to be an activity that takes you "out of your comfort zone" but has the
potential to change your practice? Explain.
3. In what ways will you use the iTEC resources and/or technology in other
lessons that is different from your usual teaching style?
4. How has your experience of using the iTEC resources and/or technologies
changed the way you think about teaching and learning?
5. What benefits have you noticed when using iTEC technologies?
6. Will your iTEC experience have a lasting effect on your pedagogy? How?
What will you start to do differently?
7. Will you share your experiences with:
 Other teachers in your school? If yes, how?
 Other teachers beyond your school? If yes, how?
8. If you had the Widget Store embedded in your local platform, would this help
you to change your practice? If so, how?
9. Do you think that “iTEC pedagogy” (ie a new way of teaching that is influenced
by the use of iTEC technologies and/or resources) could become embedded
within:
 your own practice? If yes, can you explain why?
 the practice of all teachers in your country? If yes, can you explain
why ?
Interviewer says:
“Specifically in relation to making use of the iTEC technology and/or resources,
think about what has helped you and also the problems you have faced …

15 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities
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10. What have been the main enablers to support your innovative use of iTEC
technologies and/or resources? How have iTEC technologies and other
technologies that you have used enabled you to change the pedadogy ?
11. What have been the main challenges you have faced in relation to making
innovative use of iTEC resources and iTEC technologies?
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11.2.2

Student Group Interview Schedule

Interviewer says
“These questions focus on the lesson I have just observed. This is not just a
“Yes/No” question and answer session . . . I’m looking for as much detail as you can
give me, so please try to avoid just “Yes” or “No” . . .
1. What were the differences between the lesson I have just observed and the kind
of lessons you usually have at your school?
2. What do you think about the technology used in these lessons? How does it
compare with the technologies you use outside school?
3. How did you learn how to use the technology? Were there any difficulties at all?
4. What have been the main challenges for you in these lessons? Have there been
any particular challenges in relation to how you were learning? If so, how did you
overcome these challenges?
5. How did you feel in these lessons? What did you like most? Why? What, if at all,
did you not like? Why?
6. What do you think have been the benefits of this kind of lesson?
7. Would you like to do more learning in this way? Why/why not?
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11.2.3

Head Teacher Interview Schedule

Interviewer says
“These questions focus on the whole–school impact of iTEC technologies and
resources on whole-school teaching practices and management issues.
Think about implementing the iTEC Learning Story and the use of iTEC technologies
and resources as “the iTEC experience”16 . . .
1. How has the iTEC experience fit with:
 the school vision?
 the school strategy?
 the school’s expectations of pedagogy?
 curriculum planning?
2. Will your iTEC experience lead to any changes in the above? in the future?
3. To what extent does the Learning Story meet the curriculum needs?
4. What challenges have you faced/are you facing in resourcing the technical
requirements of the iTEC experience? How have you overcome/are you
overcoming these challenges?
5. Is the iTEC experience having an impact on:
 teaching practices across your school? If yes, how? Can you give an
example?
 teacher attitudes across your school? If yes, how? Can you give an
example?
6. In your professional judgement, what has been the benefit of the iTEC
experience on student attainment? Can you give some specific examples?
Interviewer says:
“Now think about mainstreaming the iTEC experience (implementing iTEC Learning
Stories, iTEC technologies and resources) . . .
7. Would you support the:
 spread of the iTEC experience across your school?
 continued use of the iTEC experience in your school?
What will you put in place to ensure that each of these happens?
8. What benefits and/or challenges would the continuing use of the iTEC
experience have in terms of your management and leadership of the school? Are
there any drawbacks?
9. Are there any external factors affecting the continuing use of the iTEC
experience in your school?
10. What do you think have been the benefits and/or challenges of the iTEC
technology used to support the Learning Story? Are there any drawbacks?
16 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities
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11. In your professional opinion, do you think that there is potential for
mainstreaming the iTEC experience beyond your own school? If so, what do you
think might have to be done:
 locally?
 regionally?
 nationally?
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11.2.4

ICT Co-ordinator Interview Schedule

Interviewer says
“These questions focus on supporting teachers in their implementation of the iTEC
Learning Story and the use of iTEC technologies and resources. Think about these
as “the iTEC experience”17 . . .
1. How did the iTEC experience fit with the school’s:
 ICT strategy?
 ICT plans?
2. How successful was the iTEC experience? Why? What factors contributed to the
success?
3. What challenges or drawbacks did you face in resourcing the technical
requirements for the Learning Story? How did you overcome these
challenges/drawbacks?
4. What other challenges did you face and how were they overcome?
5. Has the iTEC experience had any beneficial impact on teaching practices? If yes,
what have the benefits been? Can you give an example?
6. Has the iTEC experience had any beneficial impact on teacher attitude to ICT
and/or use of the learning technology? If yes, how? Can you give an example?
7. How innovative was the use of the technology to support the iTEC experience in
relation to current practices at your school?
8. Will your involvement lead to any changes in your future planning?
9. What, in your professional judgement, have been the benefits and/or drawbacks
of the technology used to support the Learning Story?
10. If the iTEC experience became embedded in practice across the school(eg: if the
Widget Store was embedded within your local platform), how do you think it would
impact on:
 your teachers?
 your role?

17 References to “iTEC technology and resources” in this Guide for Cycle 4, relate to:

TeamUp and Reflex

the widgets and the widget store accessed via an iTEC Shell

learning stories and learning activities

62

11.2.5
Observation Note Sheet for National Pedagogical Coordinators
Commented [MH27]: NOTE

Completion of this Observation Note Sheet (ONS) is a requirement for C4 and it
needs to be sent to WP5 with all the other case study raw data.
It needs to be completed in English whilst you are observing your Case Study
Teacher’s lesson. The purpose of the ONS is to support your observation of the
lesson and the headings contained within it provide the focus of the observation.
Your completed ONS can be used as a prompt during the subsequent teacher and
student interviews.
Along with the Lesson Plan and other documentation, it will provide valuable data to
help understand what happens in the classroom.
Please complete all sections as fully as possible, especially numbers 2 and 3.
Date:
Number in class:
Age:

Learning Story:
Subject:
Technology:

1. How is the teacher using iTEC technology?

2. How is the teacher integrating iTEC technological tools within his/her pedagogy?

3. What is innovative about the way the teacher is teaching?

4. How is the classroom set up to support the implementation of this Learning Story?
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5. How are the students responding to the learning activities?

6. Is there teacher/student engagement with others beyond the classroom? Who? How?

7. Is there anything else you would like to note?

8. If possible, could you use the space below to draw a rough plan of the classroom?
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11.2.6

The TFG Questions

Q1: How has your use of the iTEC technology helped you to be innovative?
Prompt Note to Moderator:
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 the way they used the technology
 their thoughts about how innovative the iTEC technology is
 what they understand “innovative” to mean
Q2: What have been the pedagogical and other benefits of using iTEC
technology?
Prompt Note to Moderator:
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 the potential of the technology to bring about pedagogical
change
 examples of pedagogical change brought about by use of the
technology
Q3: What challenges have you faced in your use of iTEC technology?
Prompt Note to Moderator:
The discussion must not cover any of the technical bugs and problems with
the technology itself. The technology is a prototype designed for research
purposes, not a fully functional resource. Bugs etc should be reported to the
iTEC Technical Support Service by the NTC.
Throughout the discussion, using probes and occasional steers, try to ensure
that informants cover:
 challenges and issues beyond the technologies “lack of polish”
(think about need for training and support, hardware
requirements, technical infrastructure, classroom management,
school policy and safety etc)
 examples of how the challenges were overcome or might be
overcome in the future
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11.3Appendix 3: Consent Forms
This appendix contains the information sheet and consent forms which will be easy to
print if required:


Staff Information Sheet: iTEC evaluation



Staff Consent Information and Form (Case Study)



Staff Information Sheet and Form (Teacher Focus Group)



Parental Consent Information and Form (Case Study)



Student Consent Information and Form (Case Study)



NPC Collection of video and/or photographic images (Case Study)



Parent/Carer Photographic Material Consent Form (Case Study)
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Staff Information Sheet: iTEC evaluation

Study title:
iTEC: Innovative Technologies for an Engaging Classroom
iTEC is a four-year, pan-European project focused on the design of the future
classroom and funded by the European Commission. At least 1000 teachers from 15
countries will be involved in trying out new ideas for using technology to support
teaching and learning.

The purpose of the evaluation is:
1. To identify the benefits and shortcomings of each iTEC ‘Learning Story’ in
relation to learning and teaching, and opportunities for further development
and subsequent scalability.
2. To identify the specific benefits and shortcomings of iTEC technologies.
3. To identify the benefits and shortcomings of the piloting process.

Why have I been asked to take part?
Your National Coordinator has invited teachers in primary and secondary schools to
take part in iTEC and provided information about the project. The evaluation is
necessary to find out about your experiences. The results will be used to inform
policy and practice in relation to ICT and pedagogy.

Do I have to take part?
It is up to you to decide whether or not you take part in the evaluation. If you do
decide to take part you are still free to withdraw at any time and without giving a
reason.
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What will I have to do?
We would like you to complete a 15 minute questionnaire about your use of ICT and
professional development before you try out the iTEC ‘Learning Story’ and to
complete a 30 minute questionnaire when you have finished.

Will my name appear in any written reports of this study?
All information that is collected about you during the course of the study will be kept
strictly confidential. For the duration of the project we will keep your personal data
(your name) separately from the questionnaire responses. Any information about you
which leaves the Manchester Metropolitan University will not include your personal
data so that you cannot be recognised. When the results of the research are
published the data from all teachers will be generally be presented together and
individual responses will not be identifiable. We may wish to use direct quotations
from your responses to open-ended questions. You will be asked to give permission
for us to do this when you complete the questionnaire. Any direct quotations will be
anonymised.

What will happen to the data generated?
All paper documents at MMU will be kept in a locked filing cabinet, computer records
will be password protected. At the end of the iTEC project all data held by MMU will
be anonymized fully (all personal data will be deleted) and archived indefinitely for
research purposes (in accordance with the UK Data Protection Act).

If you have any questions please do not hesitate to ask your National Coordinator.
Thank you for taking the time to read this information.
Yours sincerely,
Maureen Haldane and Cathy Lewin
Education and Social Research Institute
Manchester Metropolitan University.
m.j.haldane@mmu.ac.uk / c.lewin@mmu.ac.uk
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Staff Consent Information and Form

Dear Staff Member

We are responsible for the iTEC evaluation. It is important for you to understand why
the research is being done and what it will involve. Please take time to read the
attached information sheet carefully and discuss it with others if you wish. This
information covers the most commonly asked questions, but please ask your
National Coordinator if there is anything that is not clear or if you would like more
information. Please take time to decide whether or not you wish to take part.

Thank you for your time and co-operation.

Yours sincerely

Maureen Haldane and Cathy Lewin
Education and Social Research Institute
Manchester Metropolitan University.
m.j.haldane@mmu.ac.uk / c.lewin@mmu.ac.uk
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Staff Information Sheet: iTEC case study

Study title:
iTEC: Innovative Technologies for an Engaging Classroom
iTEC is a four-year, pan-European project focused on the design of the future
classroom and funded by the European Commission. At least 1000 teachers from 15
countries will be involved in trying out new ideas for using technology to support
teaching and learning.

The purpose of the evaluation is:
1. To identify the benefits and shortcomings of each iTEC ‘Learning Story’ in
relation to learning and teaching, and opportunities for further development
and subsequent scalability.
2. To identify the specific benefits and shortcomings of iTEC technologies.
3. To identify the benefits and shortcomings of the piloting process.

Why have I been asked to take part?
Your National Coordinator has invited teachers in primary and secondary schools to
take part in iTEC and provided information about the project. In particular, your
school has been invited to participate as a case study which will provide a rich insight
into the benefits and challenges you experience with the ‘Learning Story’. The results
will be used to inform policy and practice in relation to ICT and pedagogy.

Do I have to take part?
It is up to you to decide whether or not you take part. If you do decide to take part
you are still free to withdraw at any time and without giving a reason.

What will I have to do?
If you are participating in a case study you will be invited to take part in an interview,
which will take approximately 20-30 minutes. During this interview you will be asked
questions relating to your role and the project at your school. One of the lessons
relating to the project will be observed and may be audio or video recorded if the
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National Coordinator feels that this is appropriate. If you are the case study teacher,
you may wish to produce a multimedia story documenting your experience and this
will be shared publicly through the community area of the iTEC website.

Will my name appear in any written reports of this study?
All information that is collected about you during the course of the study will be kept
strictly confidential. Any information about you which leaves the Manchester
Metropolitan University will have your name removed so that you cannot be
recognised. When the results of the research are published direct quotes from the
interviews may be used. These will all be anonymised but you can choose to have
your comments excluded from this part of the study by indicating this on the consent
form.

What will happen to the data generated?
The National Coordinator may audio record interviews and may take notes during the
visit. In 2 out of 3 cases the National Coordinator will use this data to generate a
case study report and will not necessarily pass the original data to MMU. The
National Coordinator will store this data securely and it will be treated as confidential.
It will be deleted when the analysis of the case study reports is completed. In 1 out of
3 cases the transcribed and translated data will be sent to MMU for further analysis.
Copies of the data held by the National Coordinator will be destroyed. All paper
documents at MMU will be kept in a locked filing cabinet, computer records will be
password protected. At the end of the iTEC project all data held by MMU will be
anonymised fully (all names and identifying information will be deleted) and archived
indefinitely for research purposes.

If you would like to take part in the research please read and complete the attached
consent form. Thank you for taking the time to read this information.
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Commented [MH28]: NOTE the change here for iMmS

Staff Consent Form
Title of project: Innovative Technologies for an Engaging Classroom (iTEC)
Principal Researchers: Maureen Haldane and Cathy Lewin, Education and Social
Research Institute, Manchester Metropolitan University.

I have read the staff information sheet and I am aware of the purpose of this research study.
I am willing to be part of this study and have been given the National Coordinator’s contact
details if I need any further information.

My signature certifies that I have decided to participate having read and understood the
information given and had an opportunity to ask questions.
I ………………………………………………………….give my permission for my data to be
used as part of this study and understand that I can withdraw at any time and my data will be
destroyed.
Signature……………………………………………Date………………………..
Direct quotes
I ………………………………………………………….give my permission for direct quotes from
my interview to be used as part of this study.
Signature……………………………………………Date………………………...
Multimedia story (if applicable)
I ………………………………………………………….give my permission for my multimedia
story to be published on the iTEC website.
Signature……………………………………………Date………………………...
I have explained the nature of the study to the subject and in my opinion the subject is
voluntarily and knowingly giving informed consent to participate.
Principal researcher/National coordinator:
Signature……………………………………………Date………………………..
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Staff Information Sheet: iTEC Teacher Focus Group

Study title:
iTEC: Innovative Technologies for an Engaging Classroom
iTEC is a four-year, pan-European project focused on the design of the future
classroom and funded by the European Commission. At least 1000 teachers from 15
countries will be involved in trying out new ideas for using technology to support
teaching and learning.

The purpose of the evaluation is:
1. To identify the benefits and shortcomings of each iTEC ‘Learning Story’ in
relation to learning and teaching, and opportunities for further development
and subsequent scalability.
2. To identify the specific benefits and shortcomings of iTEC technologies.
3. To identify the benefits and shortcomings of the piloting process.

The purpose of the Teacher Focus Group is:
To provide teachers with an opportunity to engage in a dialogue through which they
are comfortable to express their views about:
1. their use of iTEC technology
2. the benefits of iTEC technology including pedagogical change
3. the challenges of iTEC technology and how these could be resolved.

Why have I been asked to take part?
Your National Coordinator has invited teachers in primary and secondary schools to
take part in iTEC and provided information about the project. In particular, your
school has been invited to participate as a case study which will provide a rich insight
into the benefits and challenges you experience with the ‘Learning Story’. The results
will be used to inform policy and practice in relation to ICT and pedagogy.

Do I have to take part?
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It is up to you to decide whether or not you take part. If you do decide to take part
you are still free to withdraw at any time and without giving a reason.

What will I have to do?
If you are participating in a teacher focus group it will take approximately one hour. A
focus group is a discussion between participants, facilitated by a moderator (your
National Coordinator) and focused on a small number of questions or statements
(typically around 3). During this focus group you will be asked to respond to
questions relating to your use of iTEC technology; the benefits of iTEC technology
including pedagogical change; and the challenges of iTEC technology and how these
could be resolved. The focus group will not be recorded but an independent scribe
will record the main points of the discussion in English.

Will my name appear in any written reports of this study?
All information that is collected about you during the course of the study will be kept
strictly confidential. Any information about you which leaves the Manchester
Metropolitan University will have your name removed so that you cannot be
recognised. When the results of the research are published direct quotes from the
interviews may be used. These will all be anonymised but you can choose to have
your comments excluded from this part of the study by indicating this on the consent
form.

What will happen to the data generated?
The National Coordinator will appoint an independent scribe to record the salient
points of the discussion in English. This data will be sent to MMU for further analysis.
Copies of the data held by the National Coordinator will be destroyed. All paper
documents at MMU will be kept in a locked filing cabinet, computer records will be
password protected. At the end of the iTEC project all data held by MMU will be
anonymized fully (all names and identifying information will be deleted) and archived
indefinitely for research purposes.
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If you would like to take part in the research please read and complete the attached
consent form. Thank you for taking the time to read this information.
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Staff Consent Form
Title of project: Innovative Technologies for an Engaging Classroom (iTEC)
Principal Researchers: Maureen Haldane and Cathy Lewin, Education and Social
Research Institute, Manchester Metropolitan University.

I have read the staff information sheet and I am aware of the purpose of this research
study. I am willing to be part of this study and have been given the National
Coordinator’s contact details if I need any further information.

My signature certifies that I have decided to participate having read and understood
the information given and had an opportunity to ask questions.
I ………………………………………………………….give my permission for my data
to be used as part of this study and understand that I can withdraw at any time and
my data will be destroyed.
Signature……………………………………………Date………………………..
Direct quotes
I ………………………………………………………….give my permission for direct
quotes from my interview to be used as part of this study.
Signature……………………………………………Date………………………...

I have explained the nature of the study to the subject and in my opinion the subject
is voluntarily and knowingly giving informed consent to participate.
Principal researcher/National coordinator:
Signature……………………………………………Date………………………..
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Parental Consent Information and Form

Dear Parent/Carer
Your child’s school is currently participating in a pan-European project on the use of
technology to support teaching and learning in schools. We are responsible for the
project evaluation. It is important for you to understand why the research is being
done and what it will involve. Please take time to read the attached information sheet
carefully and discuss it with your child and others if you wish. This information covers
the most commonly asked questions, but please ask your National Coordinator (the
person responsible for the research in your child’s school) or your child’s teacher if
there is anything that is not clear or if you would like more information. Please take
time to decide whether or not you wish your child to take part.

Thank you for your time and co-operation.

Yours sincerely

Maureen Haldane and Cathy Lewin
Education and Social Research Institute
Manchester Metropolitan University.
m.j.haldane@mmu.ac.uk / c.lewin@mmu.ac.uk
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Parent/Carer Information Sheet: iTEC case study

Study title:
iTEC: Innovative Technologies for an Engaging Classroom
iTEC is a four-year, pan-European project focused on the design of the future
classroom and funded by the European Commission. At least 1000 teachers and
their students from 15 countries will be involved in trying out new ideas for using
technology to support teaching and learning.

The purpose of the evaluation is:
1. To identify the benefits and shortcomings of each iTEC ‘Learning Story’ in
relation to learning and teaching, and opportunities for further development
and subsequent scalability.
2. To identify the specific benefits and shortcomings of iTEC technologies.
3. To identify the benefits and shortcomings of the piloting process.

Why has my child been asked to take part?
The National Coordinator in your country has invited teachers in primary and
secondary schools to take part in iTEC and provided information about the project.
Your child’s teacher will be trying out a new idea using technology in and/or outside
the classroom. Your school has been invited to participate as a case study which will
provide a rich insight into staff and student experiences. This involves interviewing
some staff and students. The results will be used to inform policy and practice in
relation to ICT and pedagogy.

Does my child have to take part?
It is up to you to decide whether or not your child takes part. If you do decide that
your child can take part you and he/she are still free to withdraw at any time and
without giving a reason.

What will happen?
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One of your child’s lessons will be observed and may be audio or video recorded if
the National Coordinator feels that this is appropriate. After the lesson your child will
be invited to take part in a group interview with other students (there will be 6-8
students), which will take approximately 20-30 minutes. During this interview your
child will be asked questions relating to your experiences of the project.
Will my child’s name appear in any written reports of this study?
All information that is collected about your child during the course of the study will be
kept strictly confidential. Any information about your child which leaves the
Manchester Metropolitan University will have your name removed so that your child
cannot be recognised. When the results of the research are published direct quotes
from the interviews may be used. These will all be anonymised but you can choose
to have your child’s comments excluded from this part of the study by indicating this
on the consent form.

What will happen to the data generated?
The National Coordinator may audio record interviews and may take notes during the
visit. All paper documents will be kept in a locked filing cabinet, computer records
will be password protected. The National Coordinator will send all data to Manchester
Metropolitan University and destroy local copies. At the end of the iTEC project all
data held by Manchester Metropolitan University will be anonymized fully (all names
and identifying information will be deleted) and archived indefinitely for research
purposes.

If you are happy for your child to take part in the research please read and complete
the attached consent form. All students aged 7-15 will also be asked to sign a
separate consent form themselves. Thank you for taking the time to read this
information.
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Parent/Carer Consent Form
Title of project: Innovative Technologies for an Engaging Classroom (iTEC)
Principal Researchers: Maureen Haldane and Cathy Lewin, Education and Social
Research Institute, Manchester Metropolitan University.

I have read the parent/carer information sheet and I am aware of the purpose of this
research study. I am happy for my child to be part of this study and have been given
the National Coordinator’s contact details if I need any further information.

My signature certifies that I have decided my child can participate having read and
understood the information given and had an opportunity to ask questions.
I ………………………………………………………….give my permission for my child’s
data to be used as part of this study and understand that my child can withdraw at
any time and my child’s data will be destroyed.
Signature……………………………………………Date………………………..
Direct quotes
I ………………………………………………………….give my permission for direct
quotes from my child’s interview to be used as part of this study.
Signature……………………………………………Date………………………..

In my opinion the parent of the subject is voluntarily and knowingly giving informed
consent to participate.
Principal researcher/National coordinator:
Signature……………………………………………Date………………………..
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Student Consent Information and Form
Dear Student

We are responsible for the iTEC evaluation. It is important for you to understand why
the research is being done and what it will involve. Please take time to read the
attached information sheet carefully and discuss it with your parents and others if you
wish. This information covers the most commonly asked questions, but please ask
your National Coordinator (the person doing the research in your school) or your
teacher if there is anything that is not clear or if you would like more information.
Please take time to decide whether or not you wish to take part.

Thank you for your time and co-operation.

Yours sincerely

Maureen Haldane and Cathy Lewin
Education and Social Research Institute
Manchester Metropolitan University.
m.j.haldane@mmu.ac.uk / c.lewin@mmu.ac.uk
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Student Information Sheet: iTEC case study

Study title:
iTEC: Innovative Technologies for an Engaging Classroom
iTEC is a four-year, pan-European project focused on the design of the future
classroom and funded by the European Commission. At least 1000 teachers and
their students from 15 countries will be involved in trying out new ideas for using
technology to support teaching and learning.

The purpose of the evaluation is:
1. To identify the benefits and shortcomings of each iTEC ‘Learning Story’ in
relation to learning and teaching, and opportunities for further development
and subsequent scalability.
2. To identify the specific benefits and shortcomings of iTEC technologies.
3. To identify the benefits and shortcomings of the piloting process.

Why have I been asked to take part?
Your National Coordinator has invited teachers in primary and secondary schools to
take part in iTEC and provided information about the project. Your teacher will be
trying out a new idea using technology in and/or outside the classroom. Your school
has been invited to participate as a case study which will provide a rich insight into
staff and student experiences. The results will be used to inform policy and practice
in relation to ICT and pedagogy.

Do I have to take part?
It is up to you to decide whether or not you take part. If you do decide to take part
you are still free to withdraw at any time and without giving a reason.

What will I have to do?
One of your lessons will be observed and may be audio or video recorded if the
National Coordinator feels that this is appropriate. After the lesson you will be invited
to take part in a group interview with other students (there will be 6-8 students),

82

which will take approximately 20-30 minutes. During this interview you will be asked
questions relating to your experiences of the project.

Will my name appear in any written reports of this study?
All information that is collected about you during the course of the study will be kept
strictly confidential. Any information about you which leaves the Manchester
Metropolitan University will have your name removed so that you cannot be
recognised. When the results of the research are published direct quotes from the
interviews may be used. These will all be anonymised but you can choose to have
your comments excluded from this part of the study by indicating this on the consent
form.

What will happen to the data generated?
The National Coordinator may audio record interviews and may take notes during the
visit. All paper documents will be kept in a locked filing cabinet, computer records
will be password protected. The National Coordinator will send all data to MMU and
destroy local copies. At the end of the iTEC project all data held by MMU will be
anonymized fully (all names and identifying information will be deleted) and archived
indefinitely for research purposes.

If you would like to take part in the research please read and complete the attached
consent form. Thank you for taking the time to read this information.
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Student Consent Form
Title of project: Innovative Technologies for an Engaging Classroom (iTEC)
Principal Researchers: Maureen Haldane and Cathy Lewin, Education and Social
Research Institute, Manchester Metropolitan University.

I have read the staff information sheet and I am aware of the purpose of this research
study. I am willing to be part of this study and have been given the National
Coordinator’s contact details if I need any further information.

My signature certifies that I have decided to participate having read and understood
the information given and had an opportunity to ask questions.
I ………………………………………………………….give my permission for my data
to be used as part of this study and understand that I can withdraw at any time and
my data will be destroyed.
Signature……………………………………………Date………………………..
Direct quotes
I ………………………………………………………….give my permission for direct
quotes from my interview to be used as part of this study.
Signature……………………………………………Date………………………..

I have explained the nature of the study to the subject and in my opinion the subject
is voluntarily and knowingly giving informed consent to participate.
Principal researcher/National coordinator:
Signature……………………………………………Date………………………..
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NPC Collection of video and/or photographic images
I hereby confirm that in relation to video and/or photographs sent to Manchester Metropolitan
University (either embedded within case study reports or submitted separately as data) taken
by myself, colleagues working on behalf of myself or staff at the school that....
(please tick only those items which are applicable)



I informed the school of the purposes of the video and/or photographs prior to the
images being taken:
Purposes: for the evaluation of iTEC ‘Learning Story’ and/or iTEC technologies.
Photographs may be used in conference presentations, on project websites, in
internal project reports and in published articles or books.







The relevant school or college confirmed in writing to me prior to taking the video
and/or photograph(s) that it had obtained parental consent for each child featured in
the image(s) and a copy of the written confirmation from the school or college is
attached.
The relevant school or college confirmed verbally to me prior to taking the video
and/or photograph(s) that it had obtained parental consent for each child featured in
the image(s) and I informed each child prior to taking the photograph who I was and
the purpose(s) for which the image(s) were being taken.
The parent(s) of each child featured in the video and/or photograph provided
additional consent for iTEC to use the image(s) for the purposes identified above.

School: ____________________________________________________________

Class: _____________________________________________________________

Principal researcher/National coordinator:

Signature: _____________________________________

Date: ______________
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Parent/Carer Photographic Material Consent Form
Title of project: Innovative Technologies for an Engaging Classroom (iTEC)
Principal Researchers: Maureen Haldane and Cathy Lewin, Education and Social
Research Institute, Manchester Metropolitan University.

I hereby consent to the use of photographs/video footage of my child (delete as
appropriate):

__________________________________________________________________

taken by the iTEC National Coordinator or class teacher for use for the following
purpose(s):
For the evaluation of an iTEC ‘Learning Story’ and/or iTEC technologies.
Photographs may be used in conference presentations, on project websites, in
internal project reports and in published articles or books.

Name: _____________________________________________________________

Signature: ______________________________

Date: _____________________

86

